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India is reeling under the impact
of the second wave of COVID-19
pandemic, with over three lakh
daily cases being reported across the
country in the last few days.
The Government of India is taking
several strategic and calibrated
measures for the prevention,
containment and management of
COVID-19, across the country. The
state government has announced a
two-week lockdown from 27th April
to combat massive surge in the new
cases.
NIMHANS continues to respond
to the rapidly evolving situation
by reviewing and updating related
policies and procedures to ensure
the safety of the patients, staff and
visitors.
NIMHANS is working
cohesively
within
departments
and the hospital administration to
implement strategies to minimize the
risk of COVID-19 transmission and
deliver the best patientcare services.
Various
infection
prevention
measures have been implemented

Dr. Girimaji takes
charge as Director
Dr. Satish Chandra Girimaji, Sr.
Professor of Child & Adolescent
Psychiatry, has taken charge
as the Director of NIMHANS,
following the superannuation of
Dr. G. Gururaj, Senior Professor
of Epidemiology.
continued on page 2

including engineering controls such
as identification and preparation of
isolation area, administrative actions
viz. modification of workflow and
processes, provision of personal
protective equipment for nursing
staff and other frontline Healthcare
Workers (HCW), and formulation
of guidelines for diagnostic and
anaesthetic management.

zones for reducing the spread
of COVID-19. Green zone is
earmarked for admitting and
treating patients tested negative
for the virus. Orange area is for
patients awaiting testing and
likely to be positive. Dr. RM Verma

Separate PPE donning and doffing
zones for male and female healthcare
workers have been set up. Biomedical
waste management in all the vital
facilities is carried out strictly as per
the standard guidelines—separate
bags and foot-operated dustbins
have been placed at the designated
areas. Emergency services have
been functioning round the clock
uninterruptedly.
The
hospital

Isolation centres have been created
for the staff and their dependents,
with asymptomatic or mildly
symptomatic infection, at Infosys
Foundation Dharmshala and Kabini
Annexe hostel complex on the
campus.

facilities for inpatient treatment
have been categorized into three
zones — green, orange and red

Subspecialty Block has been marked
out, as red zone, to hold patients
tested positive for COVID-19.

The COVID-19
has been rolled
NIMHANS in
the health and
of Government

vaccination drive
out successfully at
collaboration with
allied departments
of Karnataka. The
continued on page 3
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Dr. Girimaji brings about 35
years of extensive experience in
the field of psychiatry. His major
areas of interest encompass
clinical, genetic and community
aspects of neurodevelopmental
disorders, child and adolescent
psychiatry and psychotherapy.
He completed his MBBS from
Bangalore
Medical
College
in 1980 and MD (Psychiatry)
from Postgraduate Institute of
Medical Education and Research
(PGIMER),
Chandigarh
in
1983. He has been working as
a faculty in NIMHANS since
1984, initially in the Department
of Psychiatry and subsequently
in the Department of Child &
Adolescent Psychiatry.
Concurrent with his faculty post,
he has served the institute in
various capacities including the
Dean of Behavioural Sciences
Division. He has also served as
the member of WHO working
group on revision of intellectual
disability section of ICD-10s of
epidemiology and public.
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Message from the Director
I deem it a great honour to assume
charge as the Officiating Director of
NIMHANS, the prestigious institute
with a glorious legacy in the field of
mental health and neurosciences.
The institute continues to build
on its impressive track record of
extraordinary achievements. All
the past Directors have contributed
significantly to the growth and
eminence of NIMHANS. I will do
my best to uphold this tradition
and work towards advancing the
institute’s pioneering mission and
purpose.
It’s been more than a year since
the COVID-19 pandemic emerged
and changed our lives with all its
might. The crisis, however, has now
evolved further. The tally of cases
in the country has reached an alltime high, and the road to recovery
seems longer and challenging.
Scaling up vaccination drive and
strengthening test-trace-and-isolate
strategies are key to controlling
the rising trajectory of the disease.
Strict compliance with public
health protocols, like wearing a
mask, physical distancing, and

avoiding crowded situations is also
crucial.
It is important to note that the
pandemic has spurred the fastest
and most wide-ranging response to
a global health crisis in the history
of humankind. The hallmarks
of this response have been an
unwavering commitment to global
solidarity and an exceptional
mobilization of science and
technology. NIMHANS, keeping
up with all the developments, is
doing everything that is possible
to maintain ground for extending
uninterrupted services. We remain
vigilant and continue to strive
together to protect the health and
well-being of our communities.
The way our staff and healthcare
workers have risen to the challenges
– with dedication, resilience and
courage – is indeed commendable.
I am sure that we will tide over
the COVID-19 impact, and greater
times are waiting for us.
Dr. Satish Chandra Girimaji
Sr. Professor of Child &
Adolescent Psychiatry

Swachhta Pakhwada observed
Swachhta Pakhwada (Fortnight) was
observed from 1st-15th April 2021 as
per the guidelines and instructions
issued by the Ministry of Health &
Family Welfare, Government of India.
Swachhta pledge was administered
by Dr. G. Gururaj, Director,
NIMHANS to all staff of the Institute
on 1st April during the inaugural
event. The fortnight-long cleanliness
drive
aimed
at
empowering
communities through large scale
awareness generation on hygiene
and water sanitation. The campaign
also focused on strengthening
institutional capacity by training
doctors, nurses, paramedical staff
and support staff including sanitation
workers and security personnel.

Various activities including massive
cleaning in all wards and hospital
premises, sensitization drives by
faculty and staff on the importance

of safe sanitation and biodegradable
waste management, display of posters,
banners, etc. were held, as part of the
observance of Swachhta Pakhwada. ■

Sensitization drives and various massive cleaning activities were conducted as part of the
observance of Swachhta Pakhwada
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NIMHANS bags NABH accreditation
NIMHANS
achieved
another
remarkable milestone as it received
accreditation from the National
Accreditation Board for Hospitals
& Healthcare Providers (NABH), in
March.
A three-year rigorous preparation
in adopting best scientific practices,
administrative
amendments
and systematic implementation,
culminated
with
NIMHANS
being awarded the NABH mark
of excellence, certifying that the
Institute meets the strict standards of
quality and safety set by the board.

quality indicators and conducting
periodic internal audits.

the prescribed NABH norms and
standards.

Various committees and teams were
formed, vital documents (manuals,
SOPs, protocols, etc.) were prepared,
and extensive internal audits were
conducted in compliance with

The
accreditation
stimulates
continuous improvement and enables
the organisation in demonstrating
commitment to quality care. It also
raises community confidence in the
services provided by the healthcare
organisation.
NABH is a constituent board of
Quality Council of India, set up to
establish and operate accreditation
programme
for
healthcare
organisations.
The
hospital
accreditation program was started in
the year 2005 with an intent to improve
healthcare quality and patient safety
at public and private hospitals. The
accreditation standards for hospitals
focuses on patient safety and quality
of the delivery of services by the
hospitals in a changing healthcare
environment. ■

NABH accreditation is the highest
national recognition for providing
quality patient care and safety. It is
based on a set of stringent parameters
encompassing
safety
codes,
strict infection control practices,
infrastructure requirements and
monitoring and measurement of
continued from page 1
inoculation program is being carried
out in a phased manner. About 95
percent employees of NIMHANS
have received vaccination so far.
Under the third phase of the drive,
vaccination coverage will be scaled
up and all people above 18 years of
age will be inoculated. Until now
only citizens over 45 and frontline
workers were being vaccinated
against the virus. Registration for the
new eligible population groups has
commenced from 28th April.

COVID-19 Vaccination Centre at NIMHANS

The cumulative number of vaccine
doses administered in India has
crossed 17 crore – which is a
significant landmark in the fight
against the pandemic, according
to the Ministry of Health & family
Welfare. In addition to test, track, treat
and COVID appropriate behaviour,
vaccination forms an integral
component of the five-point strategy
of Government of India for effective
management and containment of the
pandemic.

Kayakalp external
assessment
Kayakalp external assessment of
NIMHANS was carried out by a
team from National Institute of
Health and Family Welfare (NIHFW)
from 7th-9th April.
The primary objective of the
Kayakalp initiative is to promote
cleanliness, hygiene and infection
control
practices
in
public
healthcare
facilities,
through
incentivising and recognising such
public healthcare facilities that
show exemplary performance in
adhering to standard protocols of
cleanliness and infection control.
In recognition of its efforts
towards excellence in promoting
cleanliness, hygiene and infection
control,
NIMHANS
received
“Certificate of Commendation”
under the Kayakalp award scheme,
for the years 2015-16, 2017-18 and
2019-20.
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Top cops give heads-up on brain injuries
World Head Injury Awareness Day
was observed at NIMHANS on
20th March, with the theme “Social
Responsibility in Preventing Head
Injury: Being Responsible Citizens”.
Various events were organised by
the Department of Neurosurgery in
collaboration with the Department
of Psychiatric Social Work and
Department of Mental Health
Education to mark the day.
Shri. Kamal Pant, Commissioner
of Police, Bengaluru City, graced
the occasion as the Chief Guest
in the presence of special invitees
Dr. B.R. Ravikanthe Gowda, Joint
Commissioner of Police (Traffic),
and Shri. Harish Pandey, Deputy
Commissioner of Police (South
Division), Bengaluru City. Dr.
G. Gururaj, Director, NIMHANS
presided over the event and
delivered the welcome address.
Dr. Dwarakanath Srinivas, Head,
Department
of
Neurosurgery,
NIMHANS
presented
the
introductory address.
The Chief Guest, Shri. Kamal Pant,
in his address, spoke about the
roles people could play in reducing
accidents and head injuries. He
stressed the importance of correct
usage of helmets and seat belts, which
can significantly prevent or lessen
trauma to the head in accidents.
Endorsing the Chief Guest’s views,
the special invitees pitched for
spreading awareness among the

Release of IEC materials by the Chief Guest and dignitaries

people about the significance of
“golden hour”, the first 60 minutes
following a traumatic head injury,
which is viewed as the difference
between saving or losing a life.
They also appealed to the public
to take necessary precautions to
help prevent head injuries, and be
constantly alert to the dangers of
such events.
The
Director,
NIMHANS,
administered road safety pledge to
the audience. He also urged them to
be Good Samaritans and help road
accident victims without fear of any
backlash.
Two
books
“Understanding
Traumatic Brain Injury and the Life
Beyond” and “Traumatic Brain Injury
– Care for the Caregivers”, vital
awareness videos (“Good Samaritan”
and “Mind your Head”) and various

The Director, NIMHANS, administering road safety pledge to the audience

other IEC materials were released on
the occasion.
A digital poster contest on the theme
“Social Responsibility in Preventing
Head Injury: Being Responsible
citizens” was also conducted. The
e-competition evoked overwhelming
response from various quarters and as
many as 66 entries were received. Ms.
Deepa Shashi Byatanal, from Oxford
College of Engineering, Mr. Abraham
Dominic, Arena Animation and
Ms. Christina Thomas, NIMHANS
College of Nursing bagged the prizes
under “Best Innovation”, “Best
Creativity” and “Most Informative”
categories respectively. A special
prize was presented to seven-yearold kid Master Pranav, for being the
youngest participant.
The event was streamed live on
YouTube and the pictures of the
best posters and the winners of the
competition were posted on social
media handles of the Department of
Mental Health Education.
A live phone-in program and other
educational talk shows – with the
faculty members of NIMHANS
taking part in them as resource
persons – were aired on prominent
radio channels to spread awareness
and educate the masses about the
scourge of head injuries, as part of
the observance of World Head Injury
Awareness Day. ■
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Pharmacovigilance Awareness
Programme held
Pharmacovigilance
Awareness
Programme was conducted on
15th April by the Department of
Clinical Psychopharmacology and
Neurotoxicology. The programme
aimed at spreading awareness on
pharmacovigilance systems among
faculty, staff and students of the
Institute.
Pharmacovigilance (PV) also known
as drug safety, is the pharmacological
science related to the detection,
assessment, collection, monitoring,
and prevention of adverse drug

Materiovigilance and
medical devices

Materiovigilance
programme
has been kick-started to monitor
medical
device
associated
adverse events (MDAE) and create
awareness about its importance
among health care professionals.
Materiovigilance Programme of
India (MvPI), initiated by the Union
Ministry of Health & Family Welfare,
is meant to enable safety data
collection in a systematic manner,
so that regulatory decisions and
recommendations on safe use of
medical devices for India could be
based on the generated data.

Release of poster on pharmacovigilance

reactions (ADRs). The WHO defines
an ADR as “any response to a drug
which is noxious and unintended,
which occurs at doses normally
used in man for prophylaxis,
diagnosis, or therapy of disease, or
for the modification of physiological
function”. PV is very important for
hospitals such as NIMHANS and
a mandatory requirement under
National Accreditation Board for
Hospitals and Healthcare providers
(NABH).
Recognizing the importance of PV,
the Ministry of Health and Family
Welfare, Government of India
established the Pharmacovigilance
Programme of India (PvPI) to promote
patient safety. Other Institutes of
National Importance such as AIIMS,
New Delhi and JIPMER, Puducherry
have active PV programs. In AIIMS

New Delhi, PvPI was launched in
2010 as the National Coordinating
Centre and then transferred to Indian
Pharmacopeia Commission (IPC) in
2011.
The NIMHANS ADR Monitoring
Center (AMC) became functional in
November 2019. ADR monitoring
and PV is a team effort and
involves coordination among the
Medical
Superintendent
(MS),
Deputy Medical Superintendent,
treating doctors and faculty of
clinical departments, NABH team,
nursing team, Chief Pharmacist,
PV associate, etc. AMC undertakes
various activities including PVbased research. The progress of such
activities is monitored by NABH-ADR
Committee/ Causality Committee/
Pharmacotherapeutics Committee/
Anti-microbial Stewardship, etc. ■

Turning spotlight on social solidarity
World Social Work Day was
celebrated by the Department of
Psychiatric Social Work celebrated on
15th March, turning the spotlight on
the social workers and highlighting
the important contributions they
make to the society.
The department hosted a hybrid
symposium
on
“Strengthening
Social
Solidarity
and
Global
Connectedness”, and also organised
various competitions such as
e-poster-making, quiz and treasure
hunt, as part of the celebrations.

Eminent resource persons Dr.
Asutosh
Pradhan,
Professor,
Department of Social Work, Central
University of Himachal Pradesh;
Dr. Kalpana Sarathy, Professor,
Department of Social Work and
Deputy Director of TISS, Guwathi
Campus; and Dr. Victor Paul,
Professor and Head, Department
of Social Work, CHRIST (Deemed
to be University) Bengaluru took
part in the event and delivered talks
revolving around the theme. The
PSW Newsletter was also launched
on the occasion. The symposium

Distribution of prizes to the winners of
e-poster and quiz competitions

received overwhelming response
from all the participants. ■
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COVID-19: Illness Anxiety and
Vaccine Hesitancy
COVID-19 pandemic is likely to
evoke questions in the minds of
a vast number of people across
the globe due to its high degree
of communicability and a greater
fatality rate compared to many
other flu-causing viruses. The public
health measures to avoid contracting
the illness such as social distancing
may result into overwhelming fear
and sense of being isolated from
our support systems. The rise in
information in news and social
media about morbidity and mortality
associated with COVID-19, may add
further to the worries of people.
It is reported that people would
“worry” if they would contract
COVID-19. They would worry about
the health of their loved ones. Along
with worries pertaining to health,
other concerns such as loss of job,
financial losses, uprooting of support
systems add to the stress. The
uncertain circumstances surrounding
the pandemic may make people feel
extremely stressed.

The “Worried Well”

Though it is entirely normal for an
individual to experience some degree
of stress and anxiety during the
pandemic, some might experience
irrational worries which may
impact their mental health (eg. with
every tickle in the throat or sneeze,
individuals might worry that they
have contracted COVID-19 and reach
the doctor insisting for treatment
or testing). These individuals are
termed as “worried well”. They may
alternatively be diagnosed as having
healthy related anxiety or illness
anxiety. They are generally healthy
persons with less severe problems
or those with intermittent concerns
about their health. These individuals
complain regarding symptoms of a
particular potentially undiagnosed
illness. They may spend a lot of time
browsing about various symptoms
of COVID-19 online. They may
experience
vague/non-specific

symptoms and wonder if these
represent the presence of a significant
disease. Also, they may visit doctors
frequently and seek multiple
consultations to get diagnosed and
treated, often dissatisfied by the
response of the doctors. Worry about
getting sick or being sick becomes
a major preoccupation and might
interfere in their day to day life.

Issues for the
public health system
•

Overburden the already overstretched health-services.

•

High risk of getting infected
by repeatedly accessing health
services

•

Make it difficult for healthcare workers to prioritise more
seriously ill.

•

to other doctors in hope that they
might be treated differently. Do
not turn them away or dismiss
their problem.
•

Allow the individuals to talk
about what is stressing them out
(ventilation). Make them “feel
understood” – first listen to their
symptoms in detail.

•

Conduct a thorough physical
examination to rule out any
possible medical causes of their
symptoms.

•

COVID-19 may present as
fatigue, myalgia, sore throat,
difficulty in breathing which may
appear non-specific – get COVID
RTPCR Testing done if there is
high index of suspicion.

•

Provide them with accurate
updated clinical information
about COVID-19. Point the
discrepancy of the symptoms
with which they present and
symptoms of COVID-19 in a nonargumentative manner.

•

Acknowledge that their fears are
understandable in the context
of the pandemic’s magnitude

Excessive and exaggerated
worries are frustrating to the
treating physician.

Management in COVID-19 clinic
•

Majority of these individuals
often feel unheard or dismissed
by the health care staff and
family. This might make them go
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(validation). This is a crucial
aspect to establish a therapeutic
alliance and gain trust.
•

Do
not
provide
repeated
reassurances or multiple referrals.

•

Teach relaxation techniques
to regulate anxiety (please
refer to the section on Simple
Psychological
Therapies
for
details).

•

Alternatives such as practising
mindfulness,
doing
regular
exercise,
keeping
oneself
engaged,
avoiding
getting
constant updates and news on
COVID-19 might be helpful.

•

•

For subjects with significant
anxiety and sleep disturbances, a
short course of anti-anxiety drugs
may be considered if there are no
other medical contraindications.
(Alprazolam or Clonazepam
0.25-0.5mg OD/BD may be given
for one week and tapered off.).
However, efforts must be made
to avoid medications and manage
them only with education about
COVID-19, reassurance, and
support.
For severe and disabling anxiety
unresolved with the above steps,
consider referral to a psychiatrist
for detailed assessment including
consideration
of
long-term
medications.

Dealing with vaccine anxiety

From December 2020, vaccines
have been made available against
COVID-19. Health care workers who
carry the greatest risk have been

NIMHANS BULLETIN
offered the vaccine first. However,
most reports suggest that there is a
significant vaccine hesitancy with
vaccination rates hovering around
50-60%. Surveys suggest there
could be a mix of reasons for this,
including misinformation in social
media, worries about the speed of
development of vaccines, concerns
about long-term impact, mistrust
of government recommendations,
needle phobia etc. The greatest
impact has been the misinformation
campaigns in the social media. The
deeply penetrating reach of the
social media in the world today
means most remain susceptible to
this misinformation leading to the
vulnerable not obtaining the vaccine.
This has led to a substantial negative
impact on the public health priority
to safeguard the population at large.
Thus, it has become necessary for
health care workers to take the lead
in addressing this “vaccine anxiety/
hesitancy”.
It is necessary to make people aware
that minor side-effects like myalgia,
fatigue, fever etc. are common
after all vaccinations. However,
vaccination programs for many
illnesses like polio/rabies have
been life-saving, reducing severe
infections and disability. Hence, it is
imperative to encourage people to
compare the benefits and risks. Those
who experience distress and anxiety
about taking injections (needle
phobia) may be referred to a mental
health professional for appropriate
intervention.
In a situation such as the COVID-19
pandemic, “worried-well” may be
a paradox to the treating physicians

7
and the health system in general.
These people must remain engaged
with health-care professionals and
in addition, become empowered
as advocates of their health and
well-being. However, exaggerated
health concerns and worries have
to be addressed in a proper way to
improve the well-being of individuals
and ensure appropriate engagement
and compliance with health care
directives including vaccination.
References:
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Dr. Vandita Shanbhag
Sr. Resident
Dr. Janardhanan CN
Associate Professor
Department of Psychiatry
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NIMHANS ranks among
world’s best hospitals

NIMHANS has been named as one
of the World’s Best Hospitals (for
2021) by Newsweek international
magazine for the second consecutive
year.

The World’s Best Hospitals ranking
identifies and honours the very best
hospitals around the globe, in 21
countries: USA, Canada, Germany,
France, United Kingdom, Italy, Spain,
Switzerland, Netherlands, Sweden, Denmark, Norway,
Finland, Israel, South Korea, Japan, Singapore, India,
Thailand, Australia and Brazil.
Newsweek partnered with global data research
company Statista Inc. to rank the leading hospitals in
21 countries. The ranking is based on patient survey
results, key medical performance indicators and
recommendations from medical experts, including
physicians, hospitals managers and other healthcare
professionals. Newsweek and Statista developed
a complex methodology to ensure the quality and
validity of the ranking.
Founded in 1933, Newsweek is a global news magazine
that provides coverage and analysis of the major
events shaping the world.
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Thank You Note from the
Outgoing Director - Dr. G. Gururaj
3rd May 2021

Dear Colleagues,

I joined the institute on 5th Feb. 1987 and had the responsibility of starting a new
department at NIMHANS. Despite being the lone faculty member to begin with,
it was a great opportunity and a great challenge. This journey which started in
the newer areas of Epidemiology – Public Health – Public Policy for Mental Health
and Neuro Sciences has been a fascinating and memorable one. Working in
public health – clinical – epidemiological research, human resource development,
capacity strengthening, public health policies and programmes, institutional
strengthening, advocacy for public health issues has been great moments of my
long journey at NIMHANS. I was lucky to work with full freedom to establish a complete department,
Centre for Public health, WHO Collaborating Center for injury prevention, public health observatory
and many new programmes and policies in several areas using data and evidence.
In the last nearly three and half decades, working with all of you has been a very pleasant journey
for me. Being an epidemiologist and public health professional, I could relate to many areas across
disciplines and explore new activities. Looking at issues beyond the four walls of NIMHANS into
population settings has been an enriching experience over time.
Apart from my departmental roles and responsibilities, I have had the opportunity to work as
member and chair of several committees, Dean of Neurosciences, Controller of Examinations,
Institutional committees, several statutory bodies of institute like Standing Selection Committee –
Finance committee – Governing Body – Institute body and several others. I was also given specific
responsibilities by my previous Directors at different time points and was able to fulfil these activities.
I had the privilege to serve as Director of NIMHANS for about 6 months with each day bringing new
areas to address, manage, resolve and also take forward.
This journey over the past three and half decades was possible because of your great cooperation
and support. Whatever I have accomplished as a member of the NIMHANS family has been due to
our collective and collaborative efforts and togetherness in our working. I wish to express my deep
sense of gratitude to all my previous Directors, Registrars, Administrative officials, colleagues in my
own department and other departments, all officials in the institute, including hundreds of project
staff with whom I worked at different times. I also wish to thank TNFA for all the affection and support
during my tenure at NIMHANS.
NIMHANS is a great institution and I was lucky enough to be a part of its growth and development.
It has been a wonderful experience working with each one of you and I am grateful to all of you for
your love and affection, for supporting me in fulfilling all my responsibilities and for being with me
at difficult times. Thank you all for your warm wishes and I am sure our paths will cross some time,
somewhere, on some occasion.
Wishing all of you and your family the very best in life.

A NIMHANS information initiative.
For contributions to the bulletin, contact Publication Department
(email: publicn@nimhans.ac.in | Phone: 080-26995036)
All the contributions should be sent by 25th of every month.

Dr. G. Gururaj
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